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WAGES PROTECTION SYSTEM (WPS)

Description:

Hadi Express Exchange is an authorized and licensed exchange house in the UAE by the Central Bank of
the UAE to process WPS and provide WPS aucxiliary services to companies registered in the UAE. Our
WPS solution, branded as Ezeepay , is a comprehensive development solution which was implemented
adhering to the directives of the UAE's Ministry of Labour under the Wages Protection System (WPS)
initiative in 2009.

Under the Ezeepay payroll solution, Hadi Express Exchange issues three types of cards for salary
payments the employers can opt as per your requirement.

A)) Ezeepay Close-loop Card

It is a closed-loop card for WPS customers where salaries can be processed via these cards and can be
withdrawn from any of the Hadi Express Exchange branches. A customised solution for our esteemed
patrons who are located near to our branches.

B.) Ezeepay Open-loop Card

Hadi Express Exchange introduced the open loop card variant with a mission to provide corporate
customers and large firms an alternative to Payroll Cheques or direct deposits. As this is an open-loop
master card variant, geographical barriers between the cardholders will never be a hindrance. Users can
access services across the world using the Master Card network. Cardholders will benefit big time as
they will be freed from the cumbersome procedure of carrying cash, thereby providing them with financial
security.

Under Ezeepay Open-loop Card, there are two options:

1.) Ezee pay — Edenred (C3) powered by RAK Bank.
2.) Ezee pay Plus — Kamelpay powered by Ajman Bank.

Terms & Conditions:

e Hadi Express Exchange is not responsible for errors or omissions in details provided by employers
for salary processing.

o  While efforts will be made to rectify errors or omissions, Hadi Express Exchange shall not be
liable for delays or losses resulting from employer negligence.

e Hadi Express Exchange shall not be held responsible for fines, license non-renewals, or visa issues
faced by employers due to delays in salary processing.

e  We process salary files as received from employers and ensure uploading salaries to respective
payroll cards. Customer or beneficiary queries may require documentation, such as fund source
or transaction purpose.

e Hadi Express Exchange collaborates with third parties for payroll card issuance. While we
endeavor to resolve delays, we are not liable beyond our reasonable control.

e Hadi Express Exchange never solicits passwords, login credentials, OTPs, or any information used
for identity authentication from customers or third parties, to prevent fraud.

e In case of lost or stolen cards or unauthorized transactions, customers should promptly contact
branches or notify customercare@hadiexchange.ae.

Detailed fees & Charges for WPS is attached as Annexure ‘A’
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A WARNING !!!

Additional Fees from Payroll card issuers:

Additional fees may be imposed by the payroll card issuers, correspondent bank,
financial institution, er entity handling financial services for WPS processing.

Penalties for Inaccurate Information:

Penalties and fees may be incurred if the customer provides inaccurate or incomplete
information for WP5 processing.

Transaction Timing Variability:

The actual time required to complete a transaction may vary from estimates due to
enhanced scrutiny of transactions by the payroll card issuer, correspondent bank,
financial institution, er entity handling financial services for WPS processing

Refunds for Unpaid or Rejected Salary Transactions:

Refunds for canceled or rejected salary transactions will be returned to the concerned
employee/employer only after proper scrutiny & verification of the particular
transaction status.

Charges for Re-issuance or Replacement:

Re-issuance or replacement of payrell card for any reason may incur charges as
mentioned in Annexure A’

Renewal of Contract:

The WP5 agreement with Hadi Express Exchange automatically renews annually.
Customers must notify us three months in advance at any branch to cancel the
agreement

Payroll Card Security:

Hadi Express Exchange disclaims responsibility fortheft or fraud invelving payroll cards.
Cardholders are solely responsible for card security.

Waive Cooling - Off Period

By proceeding with any of our Products or Services, you acknowledge and agree to
waive your cooling-off peried. This applies to all remittances in both local and foreign
currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages Payment via WPS,
and Value Added Services initiated with us.
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Right to Amend Terms and Conditions:

Hadi Express Exchange, licensed by the Central Bank of the UAE, reserves the right to modify terms and
conditions in accordance with applicable laws or internal policies. Any such revisions will be
communicated to customers prior to 60 days of the revision via the website, branch notifications, or
electronic means.

Declaration of Understanding:

Hadi Express Exchange licensed by the Centeral Bank of the UAE reserves the right to amend terms and
conditions in line with the applicable law of land or internal policies of Hadi Express Exchange. Any such
changes will be communicated through the website, branch disclosures, or electronic facilities to the
customers. |/We hereby irrevocably and unconditionally declare that I/We have read the above Key Facts
Statement and clearly understand all the information and references provided herein.

Customer Name: Customer Signature: --------------

Date:
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Annexure ‘A’

Fees & Charges

WAGES PROTECTION SYSTEM

Service

Charges

Employer MOL ID Registration

AED 200 per MOL ID

Trade Licence Update

AED 100 per MOL ID

Disbursement Agent Modification

AED 25 per Employee

SIF Processing

AED 25 per file +
AED 8 per employee /
AED 25 per employee (for employee
salary above 10000 AED)

Open Loop (Kamel Pay)

Open Loop (C3)

Closed Loop (WeTek)

Card Application New 10 AED 10 AED 10 AED
Card Closure 5 AED 5 AED 5 AED
Card Renewal 10 AED 10 AED 10 AED
Card Replacement 25 AED 25 AED 10 AED
PIN Replacement 25 AED 25 AED 10 AED

All charges/fees mentioned are excluding VAT.
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